
Human Relations  
 
Description: You’ll gain an understanding of the importance of developing and 

maintaining positive human relations both at work and at home. 
 
What you will learn:    How to build and maintain strong, healthy relationships 

    The importance of human relation skills 
   How to repair human relationships 
   The self-victimization process  
   Preparing a winning strategy 

 
Textbooks/materials:      Winning at Human Relations (Chapman) 
 
Michigan Works  PH  MC  CT  R   Code: PO45 (PH) 
Service Center 1st and 3rd Thursday of the month Code: PO46 (MC) 
Locations/Times: 10:00 a.m. to 11:00 a.m.   Code: PO47 (CT) 
      Code: PO48 (R) 
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